BACUP GOLF CLUB LTD: PRIVACY POLICY

INTRODUCTION

This privacy policy sets out how we use and protect any information that you give to us when you apply
to become a member or give us your personal details for any other reason.

At Bacup Golf Club we are committed to ensuring that your privacy is protected. Should we ask you to
provide certain information by which you can be identified then you can be assured that it will only be
used in accordance with this privacy statement.

Your privacy is of the highest importance to us, and we will never release your personal details to any
third party without your express consent.

When you apply for membership certain personal information is collected from you (for example: your
name, email address, member status e.g. 7 day or House member). All such information is held securely
by Bacup Golf Club in compliance with the General Data Protection Regulation. We will treat all your
personal information, which is managed internally by the club’s Data Protection Officer, as confidential.

The club’s internal data users are: Secretary, Treasurer, the Competition and Handicaps Secretaries and
the Subscriptions Secretary.

This policy is effective from 14 May 2024

WHAT WE COLLECT

We may collect the following information:

Name and surname
Address

Date of birth

Email address

Telephone contact numbers
Membership category

Golf handicap

WHAT WE DO WITH THE INFORMATION WE GATHER

We collect this information to enable us to carry out our responsibilities and obligations to you as a
member, which includes being able to contact you about competitions, AGMs and other meetings and
to send you subscription renewal notices. With your permission, we may also contact you about social
events at the club.

We do and will not share your data with any third parties, including other golf clubs and marketing
companies.

SECURITY

We are committed to ensuring that your information is secure.



* In order to prevent unauthorised access or disclosure, we know what details are held about you within
the club and by whom and have put in place suitable physical, electronic and managerial procedures to
safeguard and secure the information collected from you and held by the club’s internal data users.

CONTACT POLICY

*  We would like you to receive offers and news about the golf club and course. We do this in various ways
including email, post, text, and phone but only if you would like to receive our communications.

*  We will make sure that our contact with you is sent only in the way(s) that you have opted for. (E-mail, phone,
text, and letter).You can opt out at any time. All you need to do is to send an email to
secretary_bgc@btconnect.com and notify us of your change of contact preferences. We will then
amend the way(s) in which we contact you.

*  We will always comply with the Data Protection Act 1998 and the General Data Protection Act 2018.

ACCESS AND CORRECTION RIGHTS

* You have the right to ask for a copy of the information we hold about you.
* If you would like a copy of this please e-mail us on secretary bgc@btconnect.com or write to the
Secretary who is the Data Protection Officer.

RETENTION OF DATA

» We will only keep your personal information for as long as necessary for the purposes for which it was
collected, to provide you with services and to conduct our legitimate business interests or where
otherwise required by law.

CHANGES TO THE POLICY

» We reserve the right to modify, add or remove sections of this privacy policy at any time. Any changes will
be notified to you using the email address you have given us or by an announcement on the webpage
available on the ‘Privacy Policy’ link.

PRIVACY QUERIES

* If you have any questions regarding this policy, or if you wish to update your details or remove your
personal data from our records, please inform us by sending an e-mail to
secretary_bgc@btconnect.com or a letter addressed to the Secretary.



